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Abstract : The study was conducted descriptively to assess their hospital institutionalization of upper and mid-level managers
of 18 hospitals affiliated to Public Hospitals Association. In its simplest form institutionalization is whatever the subject matter,
is dominated by the rules of articulated and determined behavior in all kinds of business, interaction, and communication.
Hospital service is a type of service carried out chained together. It should not be forgotten that this kind of services is carried
out without barrier, and who and what to do with definite lines, hospital management is a process, and this process can be
achieved through institutionalization. With the establishment of the Public Hospitals Unions in Turkey, all the state hospitals in
the provinces have been gathered under this roof. One of the goals is to establish control mechanisms to ensure that hospitals
reach pre-determined financial, medical, and administrative standards. In this way, the preparations for the institutionalization
of units and hospital enterprises will be completed. The data of the study were collected by institutionalization management
attitude scale (cronbach alpha: 0.98) of composed of 5 sub-dimensions and 52 questions in 18 hospitals’ managers (N=310) in
the largest province in Turkey. The results of the study revealed that the total score taken by managers at the
institutionalization scale was 200.80, and this was close to the maximum score. In addition, it was determined that the
difference between the mean score of the scale and its sub-dimensions with the gender, the hospitals, and the management
position.
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